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Frequently Asked Questions

1. Where is the best place to start with temple and family history in my 

ward?

2. What resources are available to help members provide saving 

ordinances?

3. What is the FHAR?

4. What helps are there for me as I serve in my calling?

5. What is new in Family Tree?

6. What is a searchable record? What happened to indexing?



Where is the best place to start with 

temple and family history in my 

ward?



God’s Work of Salvation 
and Exaltation

• Living the gospel of Jesus 
Christ.

• Caring for those in need.

• Inviting all to receive the 
gospel.

• Uniting families for 
eternity.

General Handbook: Serving in the Church of 

Jesus Christ of Latter-day Saints, 1.2



Uniting Families 
for Eternity

• Making covenants as we 
receive our own temple 
ordinances

• Discovering our deceased 
ancestors and performing 
ordinances for them in the temple 
so they can make covenants with 
God

• Going to the house of the Lord 
regularly, where possible, to 
worship God and perform 
ordinances for our ancestors

General Handbook, 25.0



“Here is my promise to you: 

Every sincere seeker of 

Jesus Christ will find Him in 

the temple. You will feel His 

mercy. You will find answers 

to your most vexing 

questions. You will better 

comprehend the joy of His 

gospel.”



“Never before in the history 

of the world have there 

been so many temples 

and, thanks to the latest 

technology, so many 

people (including those 

not of our faith) adding to 

their family trees.”



“Ofttimes, we focus first on genealogy, which leads us to our 

ancestors, which leads us to participating in ordinances and 

making covenants in the temple, which then binds us to the 

Savior. That is wonderful, but we should flip that script. 

The Savior comes first. We seek a closer relationship with 

Him, so we go to the house of the Lord and receive 

ordinances and make covenants with Him, binding us to Him. 

Then we enable that for our deceased ancestors by seeking 

them out and performing temple ordinances for them.”

Elder Kevin S. Hamilton, “An Unprecedented Time for 

Temple and Family History Work,” Liahona, August 2024.



What resources are available to help 

members provide saving 

ordinances?



Preparing for First Temple Visits
New Converts • Children Turning 12



ChurchofJesusChrist.org/temples





Ordinances Ready



The Miracle of Ordinances Ready

• Enables all members to become 
submitters

• Breaking of old paradigms

• Temple service within wards and 
stakes



Ordinances Ready Access 

• Member Tools App

• Family Tree App

• FamilySearch.org

• Together App

• Schedule an Appointment



Ordinances Ready Algorithm

1. Your My Reservations List

2. Shared reservations from Family Groups

3. Other reservations shared by you

4. Your relatives whose reservations have been shared with the temple

5. Your relatives on Family Tree who have ordinance reservations 

available

6. Reservations from ward and stake shared with the temple

7. General names shared with the temple from members around the 

world



Family Name Assist

Questions?







What helps are there for me as I 

serve in my calling?



Familysearch.org/en/consultant



Help Resources

https://www.familysearch.org/en/united-states-

canada/member_resources



Help Resources

• General Handbook Section 25

• Helper Resources on 

FamilySearch

• Liahona, August 2024 “An 

Unprecedented Time for 

Temple and Family History 

Work”

• RootsTech classes

• FamilySearch Centers



What is the FHAR?



Who has access to FHAR?

• Stake  and Ward Councils and presidency 

members

• Ward Temple and Family History Leaders

• Can share with:
• Stake temple and family history consultants

• FamilySearch Center Coordinator

• Ward temple and family history consultants



How to access the FHAR?

• Leader and Clerk Resources



Sections:

• YTD Submitters

• Activities

• Unit Information by 

audience









What’s New in Family Tree?













What is a searchable record?

What happened to indexing?



Searchable Records: a document or 
collection of information that can be found 

and accessed through a search



Evolution of Indexing



FamilySearch Labs: Full Text Search



Christopher Columbus FTS

• Seven children 

location and date of 

births (out of 10)

• Name of their enslaver

• Private company A, 

68th Regiment US 

Colored Troops



Christopher Columbus FTS

• Marriage date, and devotion 
to each other, name of slave 
who married them

• Christopher’s (enlisted 
soldier) cause, location, and 
date of death 

• Elisabeth’s maiden name, 
location, and date of death 
(same surname as the 
enslaver)



Q&A
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